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FINANCIAL POLICIES AND INSURANCE

At Treehouse Dental Care, we strive to provide you with the best dental care possible. Treatment fees vary
based on your child’s individual needs.

In an effort to have a seamless appointment, we must be advised if you have insurance through an insurance
provider prior to your child’s appointment so that we can complete the insurance forms and submit your claim
electronically on your behalf. Treehouse Dental Care is a specialty practice and we do not accept direct payment
from your insurance company. Therefore, full payment must be made at the end of each appointment and you
will be reimbursed directly by your insurance company. We accept Visa, Mastercard, American Express and
Interac.

Under the HSO guideline’s in regards to the coordination of benefits, if you are currently enrolled in Healthy
Smiles Ontario (HSO) and have existing private dental insurance, your dental claim MUST be submitted to
your insurance company first. Failure to do so will result in all fees to be paid immediately to Treehouse Dental
Care and may not be eligible by HSO.

We thank you in advance for supporting our practice standards.

Treehouse Dental Care Team
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